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Summary 

1. “The volume (of kidney transplants) is increasing each year.” Several hundred 

cases have been done within this year. 

2. We are doing kidney transplants on Monday, Wednesday and Friday. Around 10 

cases per week. 

3. “We got some people doing the statistics (of kidney transplants). I’m definitely 

not in a position to give you an answer about it.” 

4. “In any case, we can do several hundred cases. I have no idea about the exact 

number.”  

5. The patients register with Sheng Yinshi, Lin Tao and Wang Li, who are directors. 

 

Phone Investigation Recording 

Investigator: Is that the West China Hospital? 

Nurse: Yes. 

Investigator: I’m calling from Yinchuan of Ningxia. I have a family member, who wants 

to do a kidney transplant. I’d like to ask about the wait time, the time between our arrival 

(at the hospital) and the operation. 

Nurse: It’s long. 

Investigator: Is it long? (Nurse: Yes). That is, there’re a lot of people waiting in line? I 

mean the people waiting for their kidney transplants. 

Nurse: Definitely! 

Investigator: You have told me that there’re a lot of cases done by your hospital. My 

doctor told me that your hospital can perform 400 or 500 cases each year, that is the 

reason I’m calling you. Can you do so many cases within one year? It’s that many? How 

many in this year? 

Nurse: The volume is increasing each year! If you come, you can register with that 

kidney transplant doctors. They will arrange the specifics. 

Investigator: You said that the volume increases all the time. Our doctor here said that 

you can do as many as 400 or 500 cases each year? 



Nurse: I have no idea about this. No statistics on this yet. 

Investigator: Just a rough figure is enough. Roughly how many cases each month? Is it a 

dozen, 10 or 20 cases? Many cases each month? 

Nurse: We are doing it every day, every Monday, Wednesday and Friday. 

Investigator: Oh, every day, each day... 

Nurse: You can register with the kidney transplant doctors, in case you come. 

Investigator: Please tell me which doctor? 

Nurse: Lin Tao, Wang Li are both okay. 

Investigator: Ah, Lin Tao, Wang Li, good. They are both directors, aren’t they? The 

operations are also performed by them, right? 

Nurse: Yes. 

Investigator: You said you do it every day within a week, about... 

Nurse: We got some people doing the statistics. I have no idea about it right now. I’m 

definitely not in a position to give you an answer about it, am I?  

Investigator: Just a rough estimate. You talked about many cases. If you are doing a lot, 

it’ll give me the confidence, then I’ll... 

Nurse: But I can’t talk nonsense to you, right? 

Investigator: You don’t have to talk nonsense... 

Nurse: In any case, we can do several hundred cases. I have no idea about the exact 

number. 

Investigator: That is, you do them every week, right? (Nurse: Yes). Or, do it every day? 

Nurse: Every week. 

Investigator: About 10 cases each week, more or less? 

Nurse: Yes. 

Investigator: That’s fine. Thank you then. 

Nurse: Well, that’s ok. 


